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Evaluate the performance of Yemeni universities according to the
comprehensive quality standards "An Empirical Study on the quality of
education at the University of Ibb"
Igbal Mohammed Ahmed jaffer /Abdullah Hamid murshed alhemyari

University Mohammed V Souissi—Rebat

Abstract
The aim of this research is to recognize the performance of the Yemeni
Universities and to evaluate that performance according to Total Quality
Standards as viewed by the academic top management of the Ibb
University in Yemen. The researcher uses the descriptive— analytic
method. The research sample includes 74 members of the teaching staff
in the university. And the researcher designed (formed) a questionnaire
composed of 93 statements, related to 5 fields which are (the availability
of Total Quality Requirements in the university education, the member of
teaching staff, assessment and modification methods, sources of
learning, study syllabus). Was sure of the sincerity of the tool during the
presentation to a group of experts from the arbitrators specialists in
management and measurement, the stability of the questionnaire was
calculated from the equation method Cronbach Alpha and found that it is
equal to ( 0.95 ), an indicator of the high stability of the scale. And the
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research comes out with the following results: - There are some
differences with statistical value at the level (0.05) in the perceptions of
the Top Management of the university regarding the level of the
availability of the Total Quality requirements in the university education
and that is due to one variable which is (Job Position). —There are some
differences with statistical value at the level (0.05) in the perceptions of
the Top Management of the University regarding the education quality in
Ibb University at the level of the teaching staff member and the study
syllabus due to one variable which is (Academic Years of Experience). -
There are no differences with statistical value at the level of (0.05) in the
perceptions of the Top Management of University regarding the level of
university education quality at the level of research fields and the total of
the tool is due to one variable which is (educational degree and the
specialization). —Not to adopt the University of Ibb any concrete steps
towards the implementation of Total Quality by the lack of conviction of
the senior management of this trend. -Do not seek to achieve the
aspirations of the university faculty member towards achieving a high
level of quality of the outputs of the educational process . —Poor—quality
output of the University of Ibb, where inadequate abilities of the students
with the requirements with the needs of the labor market .The research
presents some recommendations, the most important of these
recommendations are: -There should be some agreed standards of
university education quality in Yemen Universities which reflect the
expectations of the beneficiary and that may simplify the application of
these standards for those in charge of it. ~-They should make use of the
international experiences to launch the success of the application of
Total Quality Management in the Higher Education Sector.

Keywords:Performance evaluation, University, standards, Total Quality.
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